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Step 1 > Simple ping command to test the network
1. Select Start > Run.

2. Type cmd, click OK.

3. At the C:\ prompt, type ping –t –l160 –w250 (the IPU address, such as 159.119.112.30) and press enter (see your administer for the IPU address).

This starts the ping program and sends packets to the IPU. -l160 makes the packets the same size as a 20msec. Voice packet, and the –w250 display if there is no response in 250 msec., the packet is dropped.

Periodically you can press <Ctrl><Break> keys and see the packet loss statistics. Packet loss ratios of 1% or less can be considered acceptable.



Reply from 66.155.231.229: bytes=0 time=1ms TTL=255


Reply from 66.155.231.229: bytes=0 time=1ms TTL=255


Reply from 66.155.231.229: bytes=0 time=1ms TTL=255


Ping statistics for 66.155.231.229:

   

 Packets: Sent = 77, Received = 77, Lost = 0 (0% loss),


Approximate round trip times in milli-seconds:

   
 Minimum = 1ms, Maximum = 1ms, Average = 1ms


Control-Break
Step 2 > Test the IP Telephone directly on the Internet (If VPN Tunneling is NOT used)
1. Disconnect your computer from the network.

2. Disconnect the power from your DSL or Cable modem

3. Connect the IP phone directly to the DSL or Cable Modem

4. Reconnect the power to your DSL or Cable Modem

This test verifies if the IP telephone works as the only device connected to the Internet Modem. If the telephone works, the problem is with another piece(s) of equipment (your computer, router, etc.) and your network administration should be contacted to resolve the issue.
Step 3 > Checking your VPN tunnel and Router for Proper Setup
1. Toshiba IP telephones need Ports 1718 and 1719 open on your router. Check with you Router manufacturer to get instructions on opening required Ports.

Step 4 > Check your broadband network speed (Speed Test)

1. Open a web browser and search for an Internet Speed Test site.

2. Run the Speed Test and verify the Internet Speed is at least 384K or higher.

The speed test can be tested at times of poor voice quality. This verifies if the Internet is the cause and not the telephone.

These steps are designed to avoid erroneous service charges and help the end user determine the cause of an IP issue.
